NOTICE OF NONDISCRIMINATION
and
NOTICE OF AVAILABILITY OF LANGUAGE
ASSISTANCE SERVICES AND ALTERNATE FORMATS

Hot Springs Health Program complies with applicable civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. We do not
exclude people or treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for
interpreters and/or for communications in other languages or formats such as large print.
We also provide reasonable modifications for persons with disabilities.

If you need these services, call 828-689-3507. (TTY 711). [Monday through Saturday,
8:30 a.m. to 5 p.m. and Sunday, 1 p.m. to 5 p.m.].

If you believe that we failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Compliance Coordinator:

Compliance Department
Hot Springs Health Program
P.O. Box 69

Marshall, N.C. 28753

If you need help filing a complaint, call 828-649-9566. (TTY 711). [Monday through
Friday, 8 a.m. to 4:30 p.m.].

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

This notice 1s available at: www.hotspringshealth-nc.org/our-services.

If you have difficulty understanding English or have a disability, free language assistance
or other aids and services are available upon request. Please call: [828-689-3507].

 (Spanish/Espaiiol): Si tiene dificultades para entender la lengua inglesa o presenta una
discapacidad, puede solicitarasistencia lingiiistica y otros tipos de ayuda y servicios sin
coste alguno. Llame al siguiente nimero de teléfono: [828-689-3507].


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hotspringshealth-nc.org/our-services

* (Chinese S/BIfARX): INRIRIBA R EERNERXEIRE, AINEKIEHRELRIES
NS M ASBI A AR S, 1B EXEE © [828-689-3507].

. (Vletnamese/tleng Viét): Neu quy vi gap kho khin trong viéc hiéu tiéng Anh hoac b1
khuyet tat, hd trog ngdn ngt mién phi hoic cac hd tro va dich vu khac duge cung cap theo
yéu cau. Xin goi: [828-689-3507].

. (Korean/8H201): GO{Z O[8)3HA| = B 012{-20] AL} EHOj7} A= A2,
QABIAIE 22 010 K| i 7B XY U ME|AZ 0| 23FA 4 A LICH

S8l FA A2 [828-689-3507].

* (French/Francais): Si vous avez des difficultés a comprendre 1’anglais ou si vous
souffrez d’un handicap, une assistance linguistique gratuite ou d’autres aides et services
sont disponibles sur demande. Veuillez appeler: [828-689-3507].

« (Arabic/4x adl): s cle dBle) (e lad S gl Ay udasY) Aall) agd 84 graa 4al g8 caiS 1))
e, bl e Blae cleaddl s Slacluall (e la e ol 4 alll Cilac L)
828-689-3507:p8,0 Je Juaty)

* (Hmong/Hmoob): Yog tias koj tsis nkag siab Lus Askiv los sis muaj kev xiam oob

ghab, muaj kev pab txhais lus dawb los sis lwm yam kev pab thiab cov kev pab cuam
thaum thov txog. Thov hu rau: [828-689-3507].

* (Russian/Pycckmii): Eciniy y Bac ecTh TpyJHOCTH ¢ HOHUMAHUEM AHTJIMHCKOTO SI3bIKA
WIK Y BaC MHBAJIMAHOCTD, 10 3aIlIPpOCY MPEI0CTABISETCS OeCIuIaTHAS S3bIKOBasi IOMOIIIb
WIN APYTHUE BCIIOMOTATENILHBIE CPEACTBA U YCAyTH. [1oKanmyncTa mo3BOHUTE T10

tenedony: [828-689-3507].

* (Tagalog): Kung nahihirapan kang maunawaan ang Ingles o may kapansanan,
magagamit kapag hilingin ang libreng tulong sa wika o iba pang mga tulong at serbisyo.
Mangyaring tumawag sa: [828-689-3507].

« (Gujarathi/2%Udl): %) dHa A% UHwAIH] Y25 USd] ela aud] di weH
S, dl [deid] saIHi HIddi HEd HINL US1A M| We] Heg 3ol A1) GUdoy
8. sUl 5314 sl 52: [828-689-3507].

« (Khmer (Cambodian)): (U0 SIOHAEN SN MG HMIW UM N HE IS
UuUISHmiMmN SSWiINSMOISN WSS A St
UNSWSJIUNAYIRIHIS)| S MGIR T SINUE SMINY (JuSiunisiiug:
[828-689-3507].

* (German/Deutsch): Wenn Sie Probleme beim Verstehen der englischen Sprache oder
eine Behinderung haben, stehen Thnen auf Wunsch kostenlose Unterstiitzung in Ihrer



Sprache oder andere Hilfsmittel oder Dienstleistungen zur Verfiigung. Bitte rufen Sie an
unter: [828-689-3507].

- (Hindi/8dY): T ISP 3ST THSH | HS15 Bict ¢ AT 3T 31&H B, I SRy
P TR YU HTST T8I AT 30 Heg 3R JaTd SUasY g | HUAT Hid B [828-689-
3507].

. e < o & o o @
« (Laotian/w9959990): NINIDS009LME989N (DNIVCEI LAWIFIS)HO §)
ca (-] o ca 1 . Qo ca ) (-9 o o Cl=.
DOHOIDBNI, WONCSITNIVFOOCTHDOIMWITI G NIVFOBCTD €CIT NIVVINIVSVY
3 ' &
lontoeLcTeeI. NVNIVY: [828-689-3507].

« (Japanese/ BERFE): KEMNH L -1V, BEZHFLDGEICIE. TEZEITEK
DEMOEBIIEF-ITOMDENY., Y—EXZZFRHAWVETET, XDE
SIZHBFEC IS LY [828-689-3507].



